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1. Introduction

1.1 Scope
These release notes summarize the operational requirements and known issues for the
following 3Com products.

Software Release Filenames Description

nj220_020023.bin 3Com IntelliJack Switch NJ220
Model # 3CNJ220

Note: The NJ220 software does not operate with any
other 3Com switch.
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1.2 Online Resources

To obtain a copy of the 3Com IntelliJack NJ220 User Guide, visit the 3Com Web site:
www . 3Com.com

To obtain the latest technical information for your Switch, including a list of known
problems and solutions, visit the 3Com Knowledgebase:
http://knowledgebase.3Com.com

To obtain current software updates (maintenance releases) and associated release notes

for the IntelliJack NJ220 and other 3Com products, visit the 3Com Web site:
www . 3Com. com

1.3 Software License Agreement

Before you use the Switch software, please ensure that you read the license agreement
text. You can find the license.txt file in the self-extracting exe that you have downloaded
from the 3Com Web site.

2. Issues Fixed in IntelliJack NJ220 Release 2.0.23

The following issues have been resolved in this release of the NJ220 run-time software:

e Problem setting VLAN ID

Fixed an issue where the NJ220 would set a VLAN ID incorrectly after
successful 802.1x authentication from a Radius server.

e Problem with Broadcast Pings
Fixed an issue where the NJ220 would respond to broadcast PING packets.
e Problem moving to new network segment

Fixed an issue where the NJ220 would use its previous IP address when it was
moved to a new network segment.

e Problem after Reboot

Fixed an issue where the NJ220 would lose port settings when it was rebooted.
e Problem communicating with Central Configuration Manager

Fixed an issue where the NJ220 would restart when it received a loopback

packet with a length field of zero. This would cause the NJ220 to stop sending
event packets to the Central Configuration Manager utility.
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3. Upgrading Software

To upgrade the NJ220 with the new versions of the Run-time image, use the
IntelliJack Central Configuration Manager application.

For instructions on how to use the Central Configuration Manager, please refer to
the 3Com IntelliJack NJ220 User Guide.

CAUTION: Before upgrading the NJ220 Release 2.0.23 software, make sure that the
Central Configuration Manager application is version 2.0.7 or higher. If an older
version is used, the NJ220 may be able to be upgraded, however, after the upgrade is
complete, the NJ220 will no longer be able to be discovered by the older Central
Configuration Manger application.

To obtain the latest version of the IntelliJack Central Configuration Manager, visit the
3Com Web site: www . 3Com. com
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