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1. Introduction

As with any xDSL equipment, your 3Com HomeConnect ADSL Modem Dual Link is a
complex device. Many components must work in concert in order for your modem to
function efficiently. As part of an ongoing product improvement process, your Service
Provider may supply you with code updates for your 3Com HomeConnect ADSL Modem
Dual Link. These updates will normally allow your modem to perform better.

This document lists the steps involved in upgrading the 3Com HomeConnect ADSL
Modem Dual Link with newer versions of code.

2. Sources of the Software Upgrade

Code upgrades may arrive in one of two forms:

1. Your Service Provider may mail you a CD; or
2. They may point you to a website from where you would download a ZIP file
containing the updated code.

Additionally, 3Com's Product Support may advise you to upgrade using one of the above
methods.

3. Some Background before Upgrading

Upgrading the 3Com HomeConnect ADSL Modem Dual Link essentially involves
upgrading the modem and some related files on your PC. Depending on how you receive
an upgrade, or what your experience with the 3Com HomeConnect ADSL Modem Dual
Link has been so far, you may have to do some steps or not. In all cases you should
follow the instructions provided to you by your Service Provider or 3Com's Product
Support.

1. The 3Com HomeConnect ADSL Modem Dual Link unit contains code that includes
the modem application, as well as the ADSL line firmware. Unless advised to skip
this step, you will always upgrade the unit first.

2. Many modem-associated files are normally installed on your PC. These may include
the USB driver, dialer, and online manuals. Your Service Provider or 3Com's Product
Support may advise you to upgrade these files also.
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4. Preparing for Upgrade from a ZIP File

If you downloaded the 3Com HomeConnect ADSL Modem Dual Link upgrade from the
website, you would follow these steps:

1. Create a C:\3COM _DUAL LINK directory. Move (or copy) the downloaded ZIP file
into this directory.

2. Unzip the downloaded file. A number of subdirectories are created and many files are
extracted and placed here.

3. Even though it does not cause any harm, once you are satisfied with your upgrade,
you may choose to delete C:\3COM DUAL LINK to recover your hard-disk space.

5. Preparing for Upgrade from a CD

If you received a code upgrade on a CD, you may see one of the following dialogs when
you insert the CD in your CD-ROM drive:

Question

@ The Duallink Modem software iz already installzd on this PC! Continue? ;

Yes

if you had successfully installed a previous version, or

4. HomeConnect ADSL Dual Link Modem |

Thank wou for purchasing the HomeConnect ADSL Dual
Link. modem. It iz your pazspaort bo full home intermnetworking
and high-zpeed connechivity to the Internet.

Cancel Help

< Back | R

1.1.4 [Enu
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if you had never installed or failed to install the 3Com HomeConnect ADSL Modem Dual
Link previously.

As we are upgrading the software on the unit first (assuming your Service Provider or
3Com's Product Support hasn't advised you otherwise), you must press No or Cancel
respectively to these dialogs.

6. Updating the Software on the Dual Link -- Suggested Method

If your 3Com HomeConnect ADSL Modem Dual Link is currently installed and in use, it
is advisable to use its built-in upgrade facility.

Click on Start -> Programs -> 3Com Dual Link Modem -> Modem Settings. No call
must be active when you do this. You must be connected to the modem either via the
Ethernet or USB port. (Note: If you don't see a Modem Settings menu option, you must
use the Backup Method described in the next section.)

The Dual Link Manager screen appears.

|»

| 3Comr HomeConnect |

ADSL Modem Dual Link Manager

ADSL Li T 5
ine P rff*.‘
USB-LAN Eharing e -
Traffic Enabled o
Dual Link
Software V114
Version
Chipset
Software 26.10
Version

Fefresh Summary Services |

|&] Done I_I_|Q Intermet

L |

Press the System button. This should bring up the System Maintenance screen.
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| 3ComrHomeConnect

ADSL Modem Dual Link Manager

System Maintenance:

Reb00t| Upgrade Software | Feset ADSL Line | Diagnostics |

System Parameters:
Traffic Sharing Allow trafiic between USE Workstation and LAN: iYes 'I
ADSL Wire Pair Select wire pair for data transmission (will reset line): 1InnerPair 'I

Submit Changes | Finished|

L

|&] Done ’_|_|0 Internet

Pressing the Upgrade Software button takes you to the upgrade page:

| 3ComrHomeConnect

ADSL Modem Dual Link Manager

‘fou need a file to upgrade the Dual Link's software. The file name is Mu<number>.nac. (<number> is the software
wersian.)

four original .nac file is on the Dual Link CD. Update .nac files will be automatically sent to you if you use 3Com's
Instant Update program for Windows (also on the CD). Altermnatively, updates are available frarm 3Com Technical
Suppart.

| Browse... |

Erowser Hint: Look in defawlt directony Program Filesh 3Corm\DLCC\Update for file name ™ nac.

Download Software |

Caution! After starting the download, rernain on this screen until the download completes (about 1 minute). b

Download % Complete
[

|
&5 T y

Press the Browse button, and locate the unit software file. If you unzipped a downloaded
update file, then this file is C:\3COM _DUAL LINK\Update\Mu010104.NAC. If you have

a CD, the file would be <CD>:\Update\Mu010104.NAC, where <CD> is your CD drive
letter.

Note that the version number of the file may be different. There is only one NAC file in
the Update directory. Choose the one that is there.
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Press the Download Software button. The 3Com HomeConnect ADSL Modem Dual Link
will start downloading its software. The process may take up to a minute. Upon
completing the download, it will ask the user to reboot the unit.

3 3Com ADSL Modem Dual Link Manager - Microsoft Internet Explorer

J File  Edit ‘iew Favoites Tools  Help |
j@-@.oﬁ Q H & B 5

Back Fonward Stop Refresh  Home Search Favorites  Histary I ail Print
JAgdress !@ http: /v, duallink. com/sys_dlsfiw_reboot :J @ Go |J Links **

| 3Comr HomeConnect: |

ADSL Modem Dual Link Manager

The Software has downloaded successfully, the new software will take effect after reboot.

Warning! If you reboot the modem all currently active services, including this connection, will be dropped. After
reboot you can reestablish the connections.

Reboot takes about 1 minute.

Feboot Cancel

LR

|&] Done l_’_|0 Internet

Ignore the ominous warning statements on this page and press the Reboot button. The
modem will take another minute or so to finish rebooting. The modem now has the new
code. You may now have to install or upgrade the files on your PC also. This is explained
later in this document.

7. Updating the Software on the Dual Link -- Backup Method

If your 3Com HomeConnect ADSL Modem Dual Link is currently not installed or you are
having difficulty with the steps above, your modem has a backup mechanism to update
its software. Unfortunately this route is a little less user-friendly.

Connect your PC to the modem using the serial cable. Click on Start -> Run. Press
Browse to locate the Serial Download Manager. Depending on the source of your
upgrade, this will either be the C:\3COM DUAL LINK\Update\serdown.exe file, or the
<CD>:\Update\serdown.exe.

A dialog requesting that you choose the COM port number appears:
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!,:ﬁmﬁmial Download Manager

~Com Port

" Com 3
" Com 4

19200 ¢ S7TR00 |
¢ 38400 115200

0K 1 Cancel

You may have to experiment if you're not sure of your PC COM port settings. You must
be sure that no other application is using this COM Port. You may use the default Baud
Rate value. Press OK. A DOS window appears with a set of simple instructions.

The serial port download is ready to proceed.

Please do the following:
1. Turn OFF Cunplug) the Dual Link unit.
2. Press return to start the download.
3. Turn OH the Dual Link unit.

Press any key to continue . . .

Follow these: Unplug the power from your modem, press ENTER in the DOS window,
and plug the power back in. This starts a somewhat slow process that should eventually
report that the software upgrade was successful.
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The serial port download 1s ready to proceed.

Please do the following:
1. Turn OFF Cunplug) the Dual Link umit.
2. Press return to start the downlead.
3. Turn OM the Dual Link unit.

Press any key to continue . . .
0.5. Robotics, Inc. Cc) 1993-199% Software Download Program Version 3.0.2

lerifying Initialization Program File: 100 M\

Verifying Operation Program File: 100 #f

Establishing Communication... ##

Establishing Communication...

Downloading Initialization Program: 100 ¥/

Initiating Software Download...

Downloading Operation Program: 100 #|

Erasing Flash ROM... sssssssssssnnnnnnsssss

Programming Flash ROM_ .. soee e s s n st s s s s b s s 00 0 b bt 0 n s e b 00 00 e 00 d bbb iR RN R bR

Checking Downloaded Program CRC... sssssses
Software Download Successfull

The modem now has the new code. You may have to install or upgrade the files on your
PC also. This is explained later in this document.

8. Updating the Dual Link Files on the PC

If you had previously installed the 3Com HomeConnect ADSL Modem Dual Link, and are
satisfied with its working, you may not need to upgrade the modem-related files on your
PC. If you have never successfully installed the Dual Link or some of the problems you
are seeing relate to the PC files (your Service Provider or 3Com's Product Support can
advise you), you will have to upgrade the modem-related files on your PC also.

Let's say you have already upgraded the code on the unit by following the steps in the
previous sections. To upgrade the PC files follow the steps below:

1. Reset the modem as described in the Resetting Your Dual Link Modem section below
in this document.

2. Uninstall the 3Com HomeConnect ADSL Modem Dual Link from your PC if you had
previously installed it.

3. Insert the CD, and follow the instructions. If you are upgrading using a downloaded
ZIP file, click on Start -> Run, and press the Browse button. Locate the installation
setup file. This is C:\3COM _DUAL LINK \setup.exe. Press OK, and follow the
instructions.
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You may be instructed to reboot your PC depending on the OS you are running. In the
end, the dialogs should confirm a successful installation.

9. Troubleshooting the Upgrade Process

If while updating your 3Com HomeConnect ADSL Modem Dual Link unit software using
the Dual Link Manager, you get the following dialog

ADSL Modem Dual Link Ed|

Q EODA0P: Timeout while trying to connect ta the netwaork,

T
~ Meszages

WIOT13: Mo response from the server 30am Home. . ﬁ

[Eamrest I Cancel |

verify your Ethernet or USB connection between the modem and the PC. Ensure that the

appropriate LED is lit on the modem. Switch to the Serial Download Manager method
if needed.

If during a serial download method, you see this DOS window
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The serial port downlead is ready to proceed.

Please do the following:
1. Turn OFF Cunplug) the Dual Link unit.
2. Press return to start the downloead.
3. Turn OH the Dual Link unit.

Press any key to continue . . .
U.S. Robotics, Inc. Cc) 1993-1995% Software Download Program Version 3.0.2

Uerifying Initialization Program File: 100 ¥\

Uerifying Operation Program File:z 100 5

Establishing Communication... ## s s s s ssss s st bbb i st b i b s a s e e e e b b bbb bbb ddasassdie
IITYRINRIT)

Establishing Communication... ##ssssssss s s s s s sttt st aassddddd s sssssssssssss
IITYRINRIT)

Establishing Communication... sessssssses

then verify your COM port setting and try again. Remember no other application that
uses this COM port should be active.

10. Resetting Your Dual Link Modem

In 3Com HomeConnect ADSL Modem Dual Link terminology, resetting implies returning
the modem to factory-default settings. Normally you will never do this. You should
always do this whenever you uninstall the Dual Link from your PC.

Note that simply powering down and up or rebooting is not the same as resetting. The
Dual Link is designed to "remember" your settings and configurations (done silently
during installation) through a power cycle.

The steps to reset the modem are somewhat awkward. This is done on purpose so that the
user does stumble upon them accidentally. They are as follows:

1. Unplug the power from the unit.
. Press the RESET (on the back of the unit), and hold it in.
3. Plug the power cable in. Keep holding the RESET button in for another 5 seconds.
The Alert light on the front of the unit should blink green rapidly and then orange at
a normal rate.
4. When the Alert light goes from fast-blink to normal-blink, you may release the
RESET button. Allow the modem to complete its reboot cycle.
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