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ISDN PROVISIONING SERVICE FOR 
CUSTOMERS IN THE USA
AND CANADA
3Com offers a free ISDN line ordering service to customers in the USA 
and Canada. This service acts as a single point of contact with the 
telephone company. We strongly recommend that you use this service to 
order the proper ISDN lines for your 3Com equipment to ensure correct 
operation. 

When you call 1-800-367-3869 the representative will ask you pertinent 
ordering information and place the ISDN order with your local telephone 
company. The representative provides you with the date of installation, 
service profiles IDs (SPIDs), and switch type information. 

For technical support refer to our 3Com web site:

http://support.3Com.com
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